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ACCOMMODATIONS &
TEMPORARY ASSISTANCE
IN EDUCATIONAL
PROGRAMMING POLICY
Des Moines University (DMU) is committed to an environment in which
all individuals are treated with respect and dignity. Consistent with
DMU's broader non-discrimination policy, DMU does not discriminate
based on disability and prohibits discrimination based on disability
during admission and in access to programs and activities. DMU is
committed to providing reasonable accommodations for students with
disabilities as recognized under the Americans with Disabilities Act
Amendments Act (ADAAA). An individualized assessment is completed
for all accommodation requests.

This policy applies to all students and accepted candidates planning to
matriculate in educational programs at DMU. For information relating to
Service Animals, please see the Service Animals on Campus policy.

BACKGROUND
A person with a disability is someone who has a physical or mental
impairment that substantially limits one or more major life activities,
such as caring for one's self, performing manual tasks, learning,
walking, seeing, hearing, breathing, and working; has a record of such an
impairment, or is regarded as having such an impairment.

Although students with temporary health conditions may not be disabled,
DMU will exercise reasonable efforts to accommodate their needs during
the period of need.

Substantial information is necessary to allow University officials to
understand the nature, extent, and limitations of an impairment, which
affects a student's participation in educational programming and to
develop reasonable accommodations for such a disability. Students
have the responsibility to give supportive documentation regarding their
disability during the interactive process and to identify which barriers to
learning they experience at DMU.

All requests for accommodation are evaluated through an individualized
assessment and decisions are made pursuant to an interactive process
between the student and appropriate DMU personnel. This interactive
process includes the review of clinical documentation, an assessment
of the student's abilities, a consideration of possible reasonable
accommodations, and a determination of approved accommodations.
The University will not accommodate a student if it considers the
request to be unreasonable.  The University will not fundamentally
alter its programs to accommodate a student. However, alternative
accommodations may be offered by the University when it has denied a
specific accommodation request.

PROCEDURE FOR REQUESTING
ACCOMMODATIONS
DMU students are expected to be actively responsible for all aspects
of their enrollment. Health professions training may include a variety
of settings (classroom to clinical) and accommodations granted in one
setting may not be reasonable for all settings to avoid compromising or
fundamentally altering the technical standards of a course or program.

As such, it is an expectation that students will initiate the interactive
process, comply with deadlines and agreements, supply all necessary
documentation, and follow the procedures outlined below.

1. CONTACT THE CENTER FOR
EDUCATIONAL ENHANCEMENT
To allow for adequate processing time, requests for accommodations
should be submitted at least three weeks before the start date for the
academic year or term or immediately following an injury, illness, or onset
of a mental or physical impairment that substantially limits a major life
activity. Although requests will be accepted after that timeframe, the
interactive process may not be completed in advance of the academic
year or term start date. Newly enrolled students who indicate on their
Technical Standards form that they will need accommodations to
meet their program’s technical standards will be contacted by an
Accommodations Specialist before the start of the semester to initiate
the interactive process.

Accommodations are not determined by a faculty member. Therefore,
notification by the student of an impairment to a faculty member
and not to CEE-Academic Support may delay the interactive process
and accommodations determinations. DMU students requesting
accommodations should contact an Accommodations Specialist in
the CEE – Academic Support office. The office is located in the Edge
of Advancement, 2nd floor, E4208; or can be reached by phone or email
(515-271-1516 or accommodations@dmu.edu).

2. COMPLETE AN ACCOMMODATIONS
REQUEST FORM
To initiate a new request for an accommodation, the student should
complete a Student Request for Accommodations form. This application
will start the formal interactive process. Students who already receive
accommodations in their educational programming, but seek additional
or modified accommodations, should contact their Accommodations
Specialist for further instructions.

At the start of each Academic Year, students will need to complete a
Student Request for Renewal for Accommodations form if they still need
accommodations in educational programming. The Student Request for
Renewal for Accommodations form must be completed and submitted
to begin the interactive process for each new Academic Year.  Updated
documentation may be required depending on the disability.

3. PROVIDE CLINICAL DOCUMENTATION
During the interactive process, the student must submit current clinical
documentation that demonstrates a physical or mental impairment that
substantially limits a major life activity of the student. With the student’s
written permission, the Accommodations Specialist may consult with
the student’s health care provider (as defined in the ADA – 29 CFR
825.125) for additional information. Collection, review and discussion of
submitted documentation and student needs between the student and
the Accommodations Specialist are critical elements of the interactive
process.

Documentation from health care providers for all conditions or diagnoses
related to the need for accommodations will be required. General
guidelines are listed below and more specific guidelines can be found
in the Accommodations and Temporary Assistance in Educational
Programming policy regarding content of clinical documentation, to

https://dmu.policystat.com/policy/9090197/latest/
https://cm.maxient.com/reportingform.php?DesMoinesUniv&layout_id=71
https://cm.maxient.com/reportingform.php?DesMoinesUniv&layout_id=72
https://dmu.policystat.com/policy/token_access/0982372e-baec-491e-ae7c-431f54728c12/
https://dmu.policystat.com/policy/token_access/0982372e-baec-491e-ae7c-431f54728c12/
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include how current documentation must be. In all cases, DMU reserves
the right to request additional or updated information.

1. Physical Impairments: Informative documentation for physical
impairments includes a report from a health care professional describing
the nature of the impairment, the expected duration of the impairment,
and how the impairment limits the student's major life activities.

2. Learning or Attentional Disabilities: Informative clinical documentation
for learning disabilities (LD) and attentional disabilities (e.g., attention-
deficit hyperactivity disorder) includes a comprehensive diagnostic
interview/consultation and neuropsychological, psychoeducational or
psychological evaluation. Documentation should indicate student’s level
of functioning compared to the general population.

3. Psychological Impairments: Informative documentation for mental
impairments includes a report from a health care professional describing
the nature of the impairment, the expected duration of the impairment,
and how the impairment limits the student's major life activities.

4.  DECISION AND IMPLEMENTATION OF
ACCOMMODATIONS IN COURSES
The Accommodations Specialist will communicate the decision in writing
to the student the approved accommodation(s) determined through the
interactive process and provide the student with a course director letter
(CDL). The CDL will identify the reasonable accommodation(s) to be
provided. The student will be responsible for providing the course director
letter to appropriate course instructors, administrative assistants,
coordinators, and/or deans. The student has the responsibility to
anticipate the need for such letters in his/her various courses/clerkships
and to plan with the Accommodations Specialist the sequence of the
communications which will be needed for the courses planned for
the year. If any problem arises in the receipt of such communication
by the course coordinators, the student must promptly notify their
Accommodations Specialist for assistance.

Should the student’s needs for accommodations change while at
DMU, the student should contact their Accommodations Specialist to
initiate an updated interactive process to consider the modified or new
accommodations needs.

Accommodations must be requested in advance; they cannot be
applied retroactively. Consequently, students are not permitted to redo
assignments or retake exams with accommodations that were completed
before the accommodation request and approval process.

At times, students may decide they do not want to use their
accommodations for specific academic activities. Students must
waive their accommodation(s) by submitting a completed Change of
Accommodations form (available in CEE-Academic Support) no later than
one business day prior to the event for which the student desires to waive
his or her accommodations. Without this waiver, it is assumed students
will use their accommodations.

PROVISIONAL ACCOMMODATIONS
FOR STUDENTS WITH A PREVIOUS
HISTORY OF ACCOMMODATIONS WITH
DOCUMENTATION
When a student has a history of receiving accommodations, yet their
documentation does not meet the criterial set forth in the guidelines

(such as, the document is outdated) a student may be provided
provisional accommodations based on the historical documentation
provided. Students receiving provisional accommodations must
acknowledge that they will take active steps to renew the needed
documentation from a provider in a timely manner. The provisional
accommodations will be granted for the time needed to have the
appropriate appointments. In general, these provisional accommodations
will not exceed one semester. At that time, new documentation will be
reviewed, and a decision will be made regarding full accommodations.
Provisional accommodations may be re-affirmed, ended, or modified, as
appropriate for the DMU curriculum.

TEMPORARY MEDICAL ASSISTANCE
FOR NON-DISABILING INJURIES AND
CONDITIONS
DMU may provide reasonable assistance to learning opportunities
required for degree completion for students with temporary medical
conditions who meet the program's technical standards, with or without
temporary assistance. This may happen when a student experiences
an illness, injury, or pregnancy that impairs their ability to complete the
technical standards without assistance or it may happen at the onset
of what may become a long-term disability. The process for Temporary
Assistance is similar to the process for accommodations and decisions
are made through the same evaluation process.

Temporary Assistance is processed in a similar way as accommodation
requests.

1. Students applying for temporary assistance should complete
the Student Request for Temporary Assistance form.

2. Students requesting assistance for a temporary injury or illness
should submit documentation providing information regarding the
condition.

3. Students may supply documentation from their provider or ask their
provider to complete the Clinical Checklist for Temporary Assistance
form and return to an Accommodations Specialist

4. To allow for adequate processing time, requests for temporary
medical assistance should be submitted immediately following an
injury, illness, or onset of a mental or physical condition.

5. The student is responsible for requesting reasonable temporary
assistance through the Accommodations Specialist in the CEE-
Academic Support office in person, by phone (515-271-1516) or by e-
mail (accommodations@dmu.edu). Notifications through faculty are
discouraged.

Some circumstances that fall under temporary assistance may not
have a firm end-date. In these cases, a tentative end-date is provided,
and the student is responsible for asking for the temporary assistance
to be renewed if needed. When the student transitions to not having
the Temporary Assistance in place, it is the student’s responsibility in
coordination with their healthcare provider to assure they can safely
participate in each part of the curriculum, to include performing or
receiving treatments as a “patient partner”, or they must submit a new
Student Request for Temporary Assistance.

RECONSIDERATION REQUESTS
If a student has a new disability or new documentation after a request
for accommodations was denied, they can begin a new Student Request
for Accommodations without seeking a Reconsideration. If the student,
however, disagrees with a denied request, the student may request

https://cm.maxient.com/reportingform.php?DesMoinesUniv&layout_id=70
mailto:accommodations@dmu.edu
https://cm.maxient.com/reportingform.php?DesMoinesUniv&layout_id=70
https://cm.maxient.com/reportingform.php?DesMoinesUniv&layout_id=71
https://cm.maxient.com/reportingform.php?DesMoinesUniv&layout_id=71
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a reconsideration for accommodations following a decision by CEE-
Academic Support. To request a reconsideration, the student must
submit a Reconsideration of Accommodations Decision Request form to
CEE-Academic Support asking for further consideration and detailing the
reasons the student believes the prior decision was not reasonable. The
student may submit additional information to support the reconsideration
request.

1. The student must submit a Reconsideration of Accommodations
Decision Request form to CEE-Academic Support within thirty (30)
calendar days of the denial decision. The form is available online by
contacting CEE-Academic Support.

2. In most cases, the reconsideration decision will be made within ten
(10) business days of the reconsideration request.

PREVIOUS ACCOMMODATIONS IMPACT ON FUTURE
ACCOMMODATIONS NEEDS

Having a history of receiving accommodations helps in the evaluation for
accommodations, but DMU cannot guarantee the same accommodations
will be granted.  Accommodations granted at DMU apply solely to
coursework completed at DMU and are intended to alleviate any barrier
to coursework or co-curricular activities created by format, delivery,
or other means. It does not include personal study habits. Future
accommodations for Clinical Rotations and future employment cannot
be guaranteed and this may affect the students’ ability to be successful
in their chosen profession.  Accommodations granted at DMU do not
guarantee that the same or similar accommodations will be granted
by: The agency overseeing Board or certifying examinations, or other
academic or professional institutions (e.g. residency placements,
employment).

https://pstat-live-media.s3.amazonaws.com/attachments/5cc7518c-a2cb-4b53-a6cb-d46f44cae64b/Reconsideration%20of%20Accommodations%20Decision%20Request%20Form%20April%2023.pdf?AWSAccessKeyId=ASIASVLI4DFUVVJPOHFS&Signature=FMMlZKvEB8eVlKUPMHIU%2Fu%2BJ0J0%3D&x-amz-security-token=IQoJb3JpZ2luX2VjEC4aCXVzLWVhc3QtMSJHMEUCIEROcqNKdSPIIQTZPSu1%2BxJ3dDhagYrDCGyCIo7Gn6z4AiEA8obBUvPo%2BMApO4tSbpyd2K0AI1QGCAHd0iNVs%2FOXX08qtAUIRxAAGgwxODMyOTI5MjYzMTMiDAw%2FhCsJiJ21jHh%2FQSqRBSNUFFNVyofbWTzdBIxky8kkE5CLBC6kZmRd6aRSU5R%2F4EJMKx1Kw6eBcsLtYbFX%2Fvd97ZbBGSjnluUbv%2Fbu5J5RhKH3zYzlWRhErwJibrZo38HH3O9Zqj1Hlq6B7S5mF4ODmp2eBk5QSYF4NqicraNbBSNNBAH7aelT0Nh769zsgHJcaSIwc8k9ENA0foqYfjcz0bibZcDUWAOCpiNohHQG388fwGD0QkN9FwBguDXCFiWLnDY45OlqZ2x4B2cYflOgHs9QFNQ8gDRtRwjsn7U7Emd9hSVYTFO7JZEHsGcNFt7FopN%2BzfDLscvSteYuvQ6SuLTRPHnwG34GlUGuV2q6K2tfGA35mF5tdnXRbbCVBqON60vWEbPaDNn9XpafwZGYm3vrvgeQqMip6UitKUsa87RGZtNhXgNVkFw1wWoGWMz6u9P%2FWI3%2BiwoP3Ybe0M2Tp4bda9r9OG1kXxNNvqHjcdBwpz44i%2B6x%2BmN6hxIwht1LikwL%2B3zkG%2BX7ROwNU3FZnsxJquCd7NHDbGTbhjcSccowfUlAVj15fWKDezHRBjbyOd%2Fa2VIf1bj9shzz2V%2BJSI4NGzv0LU1ugRWaFxEev6Z%2FappKDHBniuQXEEqGfYv1QCjAsW1ifZhSEzD5zghHgJ66Rc51uV5BxvGQ7YG6FDdrISdjg79t3NstX08DHidNCfGOuBIa%2FStGNjsC6qWE2wI2loiO8BAz61xi7sM%2BNcQAYCzfPhbZJVmtMa3TrExFdnkKRxvf4fimJySSDrFBbM%2BWcjp3cq%2BNkm6XyXeoengdDJI43cBhO27BZC7stOWLZTw5CSCuPo%2BX4nN%2BQX%2Bv6lWn8t2K%2Fu9At5HR8TMWIR1%2Fz9oPBN%2F%2FmVUZGDUgmTDDm%2FavBjqxAb5NVnWkCmCjFUx8kwnaa22o5OQSWSWh60yesodGoDaWO59paILZl9tEwCLhDy2y2oCjeewGqMmgzY7krm%2FRdyhsssizOLUCeYjgf2wKwF6oBjeK7nxSEeTyMuOwz%2BWsjSORGwhdbGYenYjQ8o7N29R4S%2BWJldlNWV%2FGMB5yQ4272gIFL3CWDS9c%2F05iSfmb1kn7JAEtL0JQsvFuss3FL%2BcRt%2B1xVgxcmCkm57Cgtoftqw%3D%3D&Expires=1713710410
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